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How to create
an Action ID



Why do you need to create an ActionID?

An ActionID account is required when using any 
NGPVAN products. This includes the MiniVAN app for 
canvassing, OpenVPB for phone banking, and 
Votebuilder.  
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Creating your ActionID

Log in if you 
already have an 
account or 
believe you 
have an 
account.
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http://myaccount.ngpvan.com/createaccount


Forgot Password

You think you have an 
account but don’t 

remember the 
password? Click ‘forgot 

your password, then 
check your email.
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Be sure to use a 
current email 
address

Create a secure 
password you will 
remember or 
save it in a secure 
place.

Finish by providing your 
name–given or chosen–and 
your phone number. (No one 
calls or texts you and your 
number isn’t sold.)
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2-Factor Authentication

Use an authenticator app to set 
up 2-Factor Authentication. 
Google Authenticator is 
commonly used and safer than 
SMS and is preferred. 

Google Authenticator 
Instructions

You will enter the verification 
code when prompted.
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https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DiOS#:~:text=Set%20up%20Authenticator&text=Under%20%22Signing%20in%20to%20Google,Follow%20the%20on%2Dscreen%20steps.
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DiOS#:~:text=Set%20up%20Authenticator&text=Under%20%22Signing%20in%20to%20Google,Follow%20the%20on%2Dscreen%20steps.


Have questions?

Contact Lydia Lee

Email: llee@ohiodems.org
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